
J O I N  O U R  T E A M !
Open interviews on Tuesdays.

Email Jobs@ERCopco.com for details.



“My job means providing 
excellent customer service 
to the traveling public as 
part of a team committed 
to being the best.”
-Karen Chalmers,  Tunnel Traffic Controller II

Departments 

• Administration
• Customer Care (full-time and part-time) 

• Maintenance
• Operations

Committed to hiring Veterans

• Virginia Values Veterans (V3)
certified company

WHO WE ARE

At Elizabeth River Crossings (ERC), we strive to provide seamless connectivity between the cities of Portsmouth and 

Norfolk. We operate and maintain the Downtown and Midtown Tunnels, the MLK Expressway, and 12 miles of associated 

roadway on behalf of the Commonwealth. ERC is majority owned by Abertis, a worldwide leader in toll road 

management, with toll roads in 16 countries across Europe, the Americas and Asia.

Our employees play a direct role in our success by practicing roadside safety, maintaining our infrastructure, managing 

the business, and providing top-quality customer service. In addition to operating and maintaining our crucial facilities 

24/7, we have a Customer Care Center open 5 days a week, with trained representatives available to assist our customers 

with their toll payments, account management, and more, in-person and over-the phone.  

Working for ERC means working for a worldwide company, alongside the best in the business!

Visit DriveERT.com/#/career-opportunities to learn more!

BENEFITS AND PERKS

Free tolls at the 
Downtown and 

Midtown Tunnels for 
work commutes

Fully vested 
401(k) plans with 

an employer 
contribution

Dental plans with 
a 100% employer 

contribution

Discount 
Programs

Medical insurance 
plans with an 

85% employer 
contribution

Paid Time Off and 11 
Paid Holidays

Vision plans with 
a 100% employer 

contribution

Employee 
Recognition and 

Incentive Programs

www.DriveERT.com/#/career-opportunities



